
Boxing/Unboxing instructions for Elite Optima Massage Chair 
For questions, clarifications or assistance call 1-800-592-0548 x 1  

Tools required: knife, scissors or razor knife. 
 
This is how your chair should look upon delivery. If there is any damage, please call Elite 
Massage Chairs at 1-800-592-0548. Yours will not be on a pallet. 

  
 
Step 1) Cut both plastic bands wrapped around box. 

 
 
Step 2) Lift lid off of box and set aside – 

 There is no need to cut the tape on the lid to remove it. 



 
 
Step 3) Remove the back cushion, head pillow, accessory box, and all packing from around 
chair (put them in the lid for safe-keeping until ready to attach to chair). 
 
Step 4) Take one of the cardboard pads used to protect the armrests and set behind box . 

 
 
 
 
 
 
Step 5) Have an assistant stand at the back of the chair as you lift box up from the footrest 
end until the chair is sitting 90 degrees upright.  Note to assistant; the backrest will try and 
unfold during this process so keep a good hold on the chair.  



Assistant       You 
 
 

 
 
 
Step 6) Have assistant gently rock chair back toward them so you can pull the lower box out 
from under the chair. 
 
 



 
 
Step 7) For assembly of the back cushion and connectors please refer to the setup 
instructions in your manual or click on the link below  for the setup pages.    
http://www.elitemassagechairs.com/Optima-assembly.pdf 
 

To Re-Box the Chair. 

Step 1: Lay the back of the chair down over the seat of the chair. 

 
Reach under the back of the chair with your right hand…..about 6” in from the right side and about 4” in from 

the back cover. Locate the latch mechanism with a finger and pull latch out to release.  

http://www.elitemassagechairs.com/Optima-assembly.pdf


 

 
 

CAUTION, when the latch is released, the back will be free weight and will pivot.  

Hold the top of the chair and lay forward gently.  

 

 

Hold onto the seat back until it is firmly lying on the seat.  
DO NOT ALLOW chair back to ‘drop’ unsupported onto the seat.  

 



 

 
 
From here you can reverse the instructions from step 7 above. 
If you need additional support please call 800-592-0548 Ext 1 


